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Prilog 1 Procedure PRO-134 – Procedura o postupanju po prigovorima klijenata u Odeljenju investicionog bankarstva


Obrazac prigovora za korisnike investicionih usluga /
Complaint Form for user of investment services


	[bookmark: _Hlk84847938]JMBG / Matični broj, PIB: 
Unique Citizen Identification Number / Company reg.number, TIN
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	Adresa prebivališta/sedišta :
Residence/headquarters address:
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	Mejl:
E-mail:
	     

	Telefon:
Phone number:
	     

	Predmet prigovora: 
Subject-matter of the compliant:
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	Opis spornog slučaja: 
Description of the disputable situation:
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Ukoliko ne budete zadovoljni odgovorom ALTA Banke a.d. Beograd, ili ako odgovor ne dobijete u propisanom roku, možete se obratiti Komisiji za hartije od vrednosti Republike Srbije na adresu / If you are not satisfied with the reply of ALTA banka a.d. Beograd, you may contact the Securities Commission of Republic of Serbia at the address: 
· Zorana Žunkovića 5, objekat А1, 11040 Beograd / Zorana Žunkovića 5, Building A1, 11040 Belgrade;
    ili elektronskim putem slanjem e-mejla na adresu / or electronically by sending an e-mail to the address: nadzor@sec.gov.rs.


	
	

	
	
	

	U  Beogradu/
In Belgrade, 
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	godine/year
	
	
	Potpis/Signature
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